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About us -¢a= ¢
Vision-4i

The center's management seeks to be a leader in providing professional

services and training for students and graduates, aiming to achieve the

highest levels of quality and efficiency in meeting their professional

needs, and to contribute to the development of the labor market in
Egypt.
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Mission-4dtw
Providing an interactive learning environment and outstanding
resources to develop the skills of students and graduates, equipping
them with the necessary knowledge and experience to achieve their
career goals. The center aims to provide diverse and practical services,
including professional training programs, workshops, lectures, and
employment services, to facilitate a smooth transition from academic
to Career life.
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‘ The center's

University Center
For Career Development

logo features a person
ascending to touch the stars, surrounded by
< a green safety belt, typically symbolizing

prosperity. This logo is adapted from the

—colall j Aol logo of the University Center for Career
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Development at the American University in

Cairo and is shared by all university centers
for Career Development in Egyptian universities.

When did we start ?- ¢ JS sl guadi Jia
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We started work on June 2023 as apartnership project between Fayoum
university & American university in Cairo, founded by USAID.

Who we serve ? - ¢ Liladd adii ¢yl
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We provide our services free of charge for all Fayoum university

students and graduates
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1. Providing financial support by facilitating access to loans and
grants.

2. Developing and updating technical skills through scientific
methods.

3. Providing training programs and professional diplomas.

4. Marketing through opening marketing outlets and participating in
exhibitions.

5. Networking between the center and various training centers in the
governorate.

6. Coordinating between factories and projects to provide job
opportunities for youth.

7. Coordinating with national projects supporting craftsmen
technically and financially.
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The University Center for Career Development (UCCD) is a key
resource for achieving professional and personal success, especially for
graduates entering the job market after completing their university
studies. This center provides a range of services and opportunities that
help graduates improve their skills, develop
their abilities, and open doors to job
opportunities.

On the other hand, the University Center for 4 e vl s b
Career Development (UCCD) contributes to ’i "'&vf l (’&'
guiding graduates towards fields that align

with their skills and interests. Professional

consultants at the center guide graduates in making informed decisions
about their future career paths.
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COUrSES - Ao )i &l g2

We offer a distinguished range of soft skills courses, including the
Employment Skills Training (EST) course and English language
course, alongside technical courses such as project management,
quality Control, supply chain, marketing,
digital marketing, Health & Safety, sales
management, and human resources
management
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Workshops - s (g

We offer a distinguished range of workshops that
prepare university students and graduates for the job
market, including writing resumes, job search,
personal interview skills, and career planning
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One-to-One Session - 4 il 3 jLiiuy) cluwla

We offer an excellent opportunity for
university students and graduates for One-to-
one Sessions that qualify them for the job
market, including writing resumes, job
search, MOCK interview, career planning ,
and more...
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Job opportunities - Je& uad

We continuously communicate with Companies and business owners
to provide job opportunities for university
students and graduates, and announce them
through various center platforms
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INfo Session - 4uds sl cilglal

, We offer info sessions for
' companies, during which companies
introduce themselves to graduates in
addition, each company presents the
available job positions and the
desired characteristics of employees
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Job Fairs - daia ¢il) ciliital)

We regularly organize local Job fairs in order to facilitate
- communication channels between different
/j, companies and university graduates, with the
~aim of creating networking opportunities,
training opportunities, and, of course, job
opportunities for university graduates
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Other services - g A Gladd

If you have any suggestions or other services that you believe we can
provide, please do not hesitate to contact us, we offer Career
development services for students and graduates of Fayoum
University, as well as job opportunities in collaboration with major
local, national and international companies
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contact us now!lize Jal g
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For All faculties - <Lisl) J<!
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Welcome to your

1. English Course

English course! Whether you’re a complete beginner or looking
to brush up on your skills, this course is designed to help
you gain confidence and fluency in using English. We’ll
explore essential grammar and vocabulary, develop your
reading, writing, listening, and speaking abilities, and all in
a fun and interactive environment. Get ready to unlock the
‘ world of English communication!

v" Basic Course Information

Course Duration

25 hours

Time

3 hours per day

Days

10 Days

Course Provider

School of Continuing Education(SCE) - American university in Cairo (AUC)

Language

English with Arabic terminology clarification

Course Fee

Free of charge

Eligibility Criteria

Starting from the 2nd year and onwards in all faculties of Fayoum University

Course Level

Pre-intermediate

Allowed Absence Hours

5 hours

Participants

30 participants

e There are a placement test before the course
e Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
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2. ES.T

This course comes to provide cognitive enlightenment for

the student, highlighting their strengths, ideas, and the @@Q

source of those ideas. Thus, they move from their sources of

strength to the needs of the job market by understanding @ Emp's‘:(’l’ﬁf"'ty e

themselves.

v’ Basic Course Information @

Stress
Management|

(9

Course Duration

40 hours

Time

9:00 AM to 5:00 PM

Days

Sunday to Thursday

Course Provider

Aspire For training & Consoultation - Egypt

Language

English with Arabic terminology clarification

Course Fee

Free of charge

Eligibility Criteria

Starting from the 2nd year and onwards in all faculties of Fayoum University

Course Level

Intermediate

Allowed Absence Hours

4 hours, which is 10% of the total course hours

Participants

26 participants

e By University Center For Career Development at Fayoum University In Collaboration with
=Y 4 Aspire for Training- Egypt and the American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
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1. Leading out of
Who You Are

6. Descending
into greatness

7. Communicate
Effectively

12. Building
Strong
Relationships

13. Problem-
solving
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This course discuss

3. Nurturing

2. Life Timeline Connectivity

4. Setting yourself
5. Critical thinking Free from What's
Holding You Back

8. Building the 9. Proclaim Your
Leadership Vision, Refine
Stamina Your Values

11. Balance your 10. Manage Your
life Time

14. Go present 15. Act Like A
your ideas Professional




About us —oa (s Services- Lilkad Courses <lw ) oS Workshops Contact-J<a) & Index-u« ¢
Ses (g

@ Human Resources 4l 3,15l .3
o Lal) J&:Luuj $4_1).m.\5\ JJ\}A\ oJ\J\ c_il_a.a.ul.a.u\ ‘_,’A UMJ}SM Y LgA:u.i .

G Lo e g oo 5 s gail oy paill g Canla il 3 sl e s G %
il all Ja)a o)) oY Asall il sl o Rle_rls%r:}?c%s

Apabeall) (o8l il v/

delu 40 uussl) Baa

el o) i ol ) ALl e oSl L) g
D]l N 321 (e sl ol

S Y1 B lal) 48 gl o shaill S s a8 dasial) dgal

Ao all Cilallaaall a6 aa 4 5alasy) 4all) a9l dad
dilas 0 sSd) a guy

aodll Axalas CLIS Waaey Loy AIAN 28 a0 (10 Ayl oSl e Jguand bag p
o s 8 (5 gheua

K ey oSI Cle b e %10 sty Silelu 4 Ll 7 geanal) il Lual) 220
i 1 & lia 30 38l (A (s jldiall

el Dpshill 3 ge e IS e slailly o sadl) dmalay gall skl aaladl Sl aady o
3lgd USAID e Jasalns B8N 45y jaV) dxalally  juaa (8 48 ja¥) 5 jlail) 44 2y
BT UST™S

Da¥) Gl Jla ) sy LY eda  pmsy 3S el (e ) e Jgpeanl) 480 o
Sl

Page 21 4saall




About us =05 (e

Services- Lilead

Courses <bw S

JJUAM BJ\J;\

4y a) gal) ) oSl A8l dua

Al i) 4y 5dl)

3 )la) bl il

ik gl el

&l e 1Y) 5l
= DL

Page 22 4siall

5y1a) il agd
Ag_ndall 2l sall

Sl i)
il laall Juzadl

ALl el
i gall o il gt




About us —Ga3 (e Services- Likaad Courses <bw S Workshops Contact-J=al g Index-u« ¢

Jas g

3. Human Resourses

This course delves into the fundamentals of human resources
management, helping students develop skills in recruitment,
training and development, performance management, and
other vital aspects of managing people within organizations.

v" Basic Course Information

Human
Resources

Course Duration

40 hours

Time

9:00 AM to 5:00 PM

Days

Sunday to Thursday

Course Provider

Career Development Center (CDC) American Chamber of commerce - Egypt

Language

English with Arabic terminology clarification

Course Fee

Free of charge

Eligibility Criteria

Starting from the third year and onwards in all faculties of Fayoum University

Course Level

Intermediate

Allowed Absence Hours

4 hours, which is 10% of the total course hours

Participants

30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
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This course discuss

Introduction and

Icebreaker: Course Understanding HR
Overview and Basics
Introductions

Strategic Human
Resources
Management

Selection Process: Recruitment and Job Analysis:

Process and

Strategies and Best Selection

Practices

Total Rewards:
Compensation and
Benefits
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4. Quality Control

This course provides a comprehensive overview of

NICAL

= LOADING + S PRODUCTION (oo o

pAcmema‘”“ SAFETY o quality control principles and tools. Students will learn

TRUSTQUALITY .\m how to design, implement, and improve quality

PDl systems that drive customer satisfaction and business
AUDITz & CGNTRO musmmn Success.

CUSTOMER - £ OPERATIONS
CHALLENGES = ASSEMBI.Y v' Basic Course Information
Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria from the third year and onwards in scientific faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

¢ Participants will receive a book containing the basic information provided in the course
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This course discuss

Introduction to
Business and

Quality

Quality
Measurement
Systems

Overview of

Quality Concepts

Understanding Probability and
Statistical Quality Feed

Analysis

Quality Control
Tools

Measurement

Systems

Control Charts in Quality Elements of Quality
Quality Improvement Management
Management Methodologies Systems
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5. Projects Management

This course equips students with the essential skills and Initiate

knowledge to manage projects successfully. Participants

will learn how to initiate, plan, execute, monitor, and close Project
projects while considering time, budget, and resource Management

constraints. :
Moaltor Execute

v’ Basic Course Information Control

Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria from the third year and onwards in scientific faculties of Fayoum University
Course Level Intermediate

Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

e Participants also have the opportunity to obtain a certificate from the center indicating
their attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
Page 31 dasall
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Understanding Project
Management:
Differentiation between
Projects and Operations

Overview of Project
Management Process
Groups

Project Initiation
Processes and
Procedures
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This course discuss

Essential Competencies
of a Project Manager

Organization's Impact on
Project Work

Key Knowledge Areas in
Project Management

Contact-Ju«al s

Exploring the Project Life
Cycle

Definitions of Project,
Program, and Portfolio

Performance Domains in
Project Management:
Stakeholders, Team, and
Overall Performance

PMP Exam Practice

Sessions and
Preparation
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6. Supply Chain
This course explores the fundamental concepts and
hﬁ \ ii\> : strategies of supply chain management. Students will
\ learn how to analyze, design, and operate efficient supply
ooy TTIE SUPRLY CHAIN chains that support cost-effectiveness, efficiency, and a
‘,> Ao company's competitive advantage.
- S
oo g v" Basic Course Information
Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria Starting from the third year for Scientific faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

o Participants also have the opportunity to obtain a certificate from the center indicating
their attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
Page 35 dadall
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This course discuss

Introduction to Modeling & . o
. 8 Transportation & Globalization & Future of Supply
Supply Chain Analysis in R :
: Distribution Challenges Chain
Management Supply Chain
|_| Defining supply n The SCOR | Transportation Globalization Supply chain
chain model planning and outsourcing trends
. . Artificial
| Importance of Equations and Supply chain | Challenges and ! intelligence (Al)
supply chain systems optimization opportunities and its impact
Stakeholders in ! Case studies n Efficient CSR and Career
supply chain distribution sustainability opportunities
|_| Components of Demand [ M:un:pgll‘;\g || Innovation in Smart supply
supply chain forecasting networks supply chain chains
-The role.of Inventor\( and Logistics Risk Readiness for
— information - production — . — —
services management market changes
technology (IT) management
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7. Health & Safty
work  protection

fet This course emphasizes the importance of workplace
Sarevy  epvironment

First T health health and safety. Students will gain an understanding of
risk &.,O ) =

S CAEETU N regulations and best practices for identifying hazards and
injury = A -Ag'é%&acc:dent ) i ‘
emp,oyg:‘ o' ((precaution implementing preventative controls to promote a safe and
regulations workplace - healthy work environment.

v' Basic Course Information

Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria from the third year and onwards in scientific faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University
¢ In Collaboration with Career Development Center (CDC) American Chamber of commerce
- Egypt and the American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course

Page 39 4siall




About us = (e Services- Lilaad

Courses <lw ¢S

1. Risk
Management
Basics

6. Process Safety
Management

7. Process Safety
Fundamentals

12. Introduction
to Health and
Safety

13. Hazard
Identification
and Assessment
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This course discuss

2. Life Saving
Rules

5. Fire
Extinguishers and
Fire Fighting

8. Barrier
Effectiveness

11. Root Cause
Analysis

14. Emergency
Response
Planning

Contact-Jual 55

3. Safety
Management
System

4. Personal
Protective
Equipment

9. Piper-Alfa
Accident

10. Incident
Investigation

15. Safety
Training and
Communication
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8. Business Technologies

This course provides an overview of essential technologies
used in modern business environments. Students will learn
how to leverage software and technological tools to improve
operational efficiency, make data-driven decisions, and
enhance collaboration.

v' Basic Course Information

Course Duration 40 hours

Time 9:00 AM to 5:00 PM

Days Sunday to Thursday

Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification

Course Fee Free of charge

Eligibility Criteria Starting from the third yearfor Scientific faculties of Fayoum University
Course Level Intermediate

Allowed Absence Hours | 4 hours, which is 10% of the total course hours

Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
Page 43 dadiall
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This course discuss

Business Business Writing Time : :
. : Public Speaking
Etiquette & Netiquette Management
a N a2 N a N
In?roductlon t? Communication Basics Understanding the Presentation vs.
- Business vs. Social e " p— f—
N and Common Pitfalls Power of Change Speech
Etiquette
\ w \ 7 \ w
( B (" B (" B
The Four C's: Clarity,
Making a Positive First | Conciseness, | Goal Setting with | Overcoming Stage
Impression Completeness, SMART Goals Fright and Fear Factor
Correctness
\ J \ J \ J
a N
. . Planning: Effectiveness .
Approprlate Business Writing Effective Emails and Efficiency The Four P's: P!an,
== Attire and Personal — . . f— . - Prepare, Practice,
L and Email Netiquette Quadrants, Time
Hygiene ) Present
Matrix
" W
a N (" B ( B

Structuring Speech
— Prioritizing Tasks == Content and Using
Audio/Visual Aids

Building Better
Communication Skills

The Power of Importance of Body

| Handshake and - Planpl.ng and || Language, V0|c.e, and
Organizing Tools Segment DurationTop
Personal Space
of Form
\ J
( B
Art of Introductions, Productivity
== Greetings, and Business == Techniques: Pareto
Card Etiquette Principle, Eat the Frog
\ J
( B
Managing Meeting
| Manners: Offline, | Identifying and
Virtual, Email, and Handling Time Wasters
Telephone Etiquette
\ J

— Dining Etiquette
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9. Customer Services

This course develops essential customer service skills for

=z
g o
effectively addressing customer inquiries and needs. Students aspectirnt  § 28
EXPECTATION&SUPPORT 05
will learn strategies for effective communication, problem- CJSTOMER ¢
solving, and building strong customer relationships to enhance 7 ‘ACT'CV;ZSERVICE
5 INSTANT () SATISFACTION sarr
loyalty and satisfaction. < g AvTowaTEd
i . LR
v’ Basic Course Information @
o
Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria Starting from the third year and onwards in all faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

¢ Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
Page 47 dadall
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This course discuss

Introduction to

Customer Understanding Preparation for Engaging the
. Customer Needs Service Delivery Customer
Service
Defining customer Types of customer Creatmg a The importance of -
. = . = welcoming e N == Building rapport
service expectations L first impressions
environment
. Product knowledge
The importance of Effef:tlv'e (features, Verbal and non- Empathy and
N = questioning = = verbal = X
quality N advantages, - understanding
techniques L communication
benefits)
Customer-centric | Customer || Efficiency vs. __Active listening _ Goingabove and
approach perceptions effectiveness skills beyond
Internal vs. external Customer Staff training and . Handling complaints
— . N . — - Telephone etiquette — .
customers satisfaction drivers development effectively
The future of Reasons customers Persqnal . . Creating customer
— . = == preparation and —= Personalized service
customer service leave . . loyalty
professionalism
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10. Digital Markting

This course provides a comprehensive introduction to
digital marketing strategies and tools. Students will gain an ) Q 00
understanding of how to plan and execute effective digital
campaigns across search engines, social media, email
marketing, and other channels.

v' Basic Course Information

Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria Starting from the third year and onwards in all faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

e Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
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Introduction to Digital

Marketing: Workshop

Overview and Trainer
Introduction

Media Planning and
Action Plan
Development

Performance Monitoring
and Key Metrics in
Digital Marketing
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This course discuss

Understanding
Marketing
Fundamentals: Basic
Concepts and Processes

Customer Journey:
Exploring the Customer
Purchase Funnel

Social Media Marketing
Strategy and Channel
Selection

Contact-Ju«al s

Developing a Marketing
Strategy: SOSTAC Model
and SWOT Analysis

Targeting the Right
Audience:
Segmentation, STP, and
Buyer Persona

Content Marketing
Essentials: Strategy,
Brand Voice, and
Planning

Practical Tools and
Platforms: Canva,

Facebook, Instagram,
Twitter, LinkedIn, and
Email Marketing
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11. Markting

SR PANNNG MAnag This course lays the groundwork for understanding

DES\G PO N EMEeny
MARKETNG > :msg,‘.',,,f,m marketing principles and tools. Students will learn how to
@ (oTRATEG" -

o -4{‘ # understand consumer behavior, analyze markets, and
ANA“’SION '?Q . . . . .
develop marketing strategies that align with business
oﬂiN\\lAT\ON MEDIA‘
gAFF\CG .
VOG- goals and drive success.

v' Basic Course Information

Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria Starting from the third year and onwards in all faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

e Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
Page 55 dasall




About us {5 (s Services- Lilaad Courses <bu )¢S

Contact-Ju«al s

This course discuss

Marketing Marketing Consumer Pricing and
Foundations Management Behavior Distribution
| Introduction Managing the || gl) :g::nzfr Introduction to | Pricin
to Marketing Marketing Effort . Product J
Behavior
Understanding Factors
the Marketplace The Marketing Influencing Products and
= R — R . — Place
and Customer Environment Consumer Services Decisions
Needs Behavior
Designing a
__| Customer-Driven Marketing Types of Buying Services Promotion
Marketing Strategy Decision Behavior Marketing (Introduction)
Strategy
Preparing an . .
Integrated Marketing Buyer Decision Brandmg . Shaping the
= . -~ Management — ) —= Strategy: Building — . .
Marketing . . Making Process Promotion Mix
Orientations Strong Brands
Plan and Program
Building New-Product
—] Customer = Marketing Mix == Business Markets == Development ~ E-Procurement
Relationships Strategy
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12. Selling Fundamentals

i This course introduces the fundamental tools and

Prospecting and

techniques for developing strong selling skills. Students

will learn how to build rapport with potential customers,

THE SEVEN STEP  pressiit

uncover needs, address objections, and effectively close
SALES PROCESS 03

sales.

v' Basic Course Information

Handling Objections

Course Duration 40 hours
Time 9:00 AM to 5:00 PM
Days Sunday to Thursday
Course Provider Career Development Center (CDC) American Chamber of commerce - Egypt
Language English with Arabic terminology clarification
Course Fee Free of charge
Eligibility Criteria Starting from the third year and onwards in all faculties of Fayoum University
Course Level Intermediate
Allowed Absence Hours | 4 hours, which is 10% of the total course hours
Participants 30 participants

e By University Center For Career Development at Fayoum University In Collaboration with
Career Development Center (CDC) American Chamber of commerce - Egypt and the
American University in Cairo ,Funded by USAID

e Participants also have the opportunity to obtain a certificate from the center indicating their
attendance on these days to cancel any absences if necessary.

Participants will receive a book containing the basic information provided in the course
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Effective
Presentation &
Handling Objections

Closing the Sale & Opportunity

Post-Sale Service

Building Selling Understanding the Management &

Negotiation

Foundations Buyer & Process

Developing a I The seven-step The seven-step
. Communication

= personal selling — style model == sales process = sales process —

philosophy 4 (cont.) (cont.)

Opportunity
management

Building Adapting the Time
Evolution of || relationships with | Powerful selling | close and L] management
selling models different technique FAB confirming the &

. methods
customers partnership

with a Overcoming sales Upselling and
. . == process and buyer - N = management
relationship . objections cross-selling N
behavior benefits
strategy L L

Communication Handling
The seven-step -

= styles: Key to = — customer =4 Servicing the sale == Sales call plan
sales process

adaptive selling complaints

Records
management

== Negotiation skills

. [ [
Creating value The buying Territory ]
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Apply Now for Courses

Welcome to the University Center for Career Development at Fayoum

University
Please pay close attention to these steps in order to complete the registration
process for the course correctly

If you have any questions, please direct them directly to a member of the center’s

team.

Registration steps

1. You must be a student at Fayoum University
2. Please have your University ID card and personal identification with you
3. Some courses have specific requirements that you can read about in the details of each

course on the courses page

4. Fill out this form

5. You will need to enter your name in English, then select the college, followed by
choosing student (please note that only students are eligible to register for courses)
Next, select the personal interview (which is the default option), then choose the
registration date (which is pre-set) After that, enter your email and phone number,
followed by your national ID number in English Finally, provide your graduation year
(excluding internship years) Upload clear images of both sides of your national ID card
and university ID card (ensuring that only the cards are visible without any edges, and
that the images are in the correct orientation) . Create The pdf

6. Go to the Center

7. . Send Them the file you had created on WhatsApp

9. Attend the interview

10. You can ask any question about the course you have.
11. back home and be ready for a call about Course date
12. Attend in time

13. Attend all required days
14. Follow the instructions

15. Now you are ready to receive your Certificate
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Workshops-daadl (g

Resume writing - 41al 3 ywad) 4,8

This hands-on workshop aims to help participants craft a professional
resume that showcases their qualifications and experience.

right format, utilizekeywords, and highlight
their achievements in a way that attracts the
attention of employers.
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Job Search-4ili s o cuad)

This workshop aims to equip participants with the ‘" s
skills and knowledge necessary to conduct a  *
successful job search. Participants will learn how to .
define their career goals, identify available job
opportunities, write a strong resume «craft a compelling cover letter,
prepare for job interviews and negotiate salary.
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Personal interviewing-dseaidl) <diiial)

This workshop aims to equip participants with the tools and strategies
to ace job interviews. Participants will learn how to prepare effectively,

communicate confidently, answer common
2o " interview questions, and make a lasting positive
impression on interviewers.

M~ Cilad) il g <l gals € Ll Jaall ) Cangi ds ) 6ll o2a
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Career Planning -(-i¢<ll Jaaiil)

This workshop helps participants unlock their career potential and
identify a career path that aligns with their goals and interests.
Participants will learn how to assess N A
their skills and values, explore diverse
career opportunities, and take actionable
steps  towards achieving their
professional aspirations.
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Apply now for Workshops - &%) Jaw

Welcome to the University Center for Career
Development at Fayoum University

If you have any questions, please direct them

directly to a member of the center’s team.

Registration steps
1. You must be a Graduate or student at Fayoum University
2. Please have your University ID card (or graduation certificate photocopy) and

personal identification card with you

3. Fill out this form

4. You will need to enter your name in English, then select the your faculty,
followed by choosing Student/Graduate Next, select the Workshop Name , then
choose the registration date (which is pre-set) After that, enter your email and
phone number, followed by your national ID number in English Finally, provide
your graduation year (excluding internship years) Upload clear images of both
sides of your national ID card and university ID card or ONLY National Id card
(ensuring that only the cards are visible without any edges, and that the images
are in the correct orientation)

5. Create The pdf

. Send Them the file you had created on WhatsApp
7. You can ask any question you have about the workshop/s.
. back home and be ready for a call about Workshop date
9. Attendintime

10. Follow the instructions
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One-to-One Sessions - 423 _dll cludall

Resume Critique -4 3 aud) 485

During a one-on-one resume critique session, a career expert becomes your
personal editor. You’ll share your resume and receive a laser-focused
analysis of its strengths and weaknesses. They’ll identify areas for
improvement, like formatting, keyword optimization, and content
clarity. Together, you’ll tailor your resume to target specific job
descriptions, highlighting your most relevant skills and
accomplishments. This
personalized feedback ensures
your resume stands out from
the crowd and effectively
showcases your qualifications
to potential employers.

a0 ,al) AIAl) 3 ) a8y Alds IS
;
’lllj ’ ) e s el sudll
:\73.1\..\5\ uﬂ.l)..)u Lﬂ‘)w:'“ .L”;AAMS. |
&MMU\A}S&.&‘L&&M ‘CPJ}M“ :)ML'._\LQSSM(').\“A.\“ ..j(b-‘-‘-“-‘-d.,. w‘d:.\'.A
SV el ) g @bl jlea e o guall Jailid ¢ csadaa dudals 5 Calia o) CalaginY 4514l
G ga (a ymd g CnAY) G Al el 350 o Asad il Cladadll sl el Al
Clainall Janll Claiay Jlad JS

Page 67 4siall




About us —a3 (s Services- Likaad Courses <bw S Workshops Contact-J=al g Index-u« ¢
Ses (g

Job Search-dduda g o cuayl)

A one-on-one job search session provides personalized guidance to
navigate the often-challenging job market. This session connects you
with a career expert for a focused discussion on your goals and
background. Together, you’ll craft a targeted search strategy, refine
your resume and cover letter, and
gain  insights on interview
preparation. It’s a chance to ask
specific questions and receive
tailored feedback, putting you on
the fast track to landing your dream
job.
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MOCK Interview-dmaidll coiial) dlslase

In this session, a comprehensive simulation
model for personal interviews is conducted
in order to train students and graduates on
practical aspects of personal interviews
Questions are directed towards the student in
individual sessions by professional career
development experts at the center
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Career Planning- ¢! dauhisl

In a one-on-one career |
planning session, you’ll
embark on a journey of —
self-discovery  with a &
career coach. This i
personalized session T
delves into your interests,
skills, and values to = @il

identify fulfilling career & _l

paths. You’ll explore LR

potential options, assess your strengths and weaknesses, and
brainstorm strategies to bridge any gaps. The coach will guide you in
setting realistic goals and crafting an action plan to propel you towards
your dream career. It’s an introspective exploration that equips you
with the tools and clarity to navigate your professional future with
confidence.
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Apply now for one-to-one sessions - ¥ yaal

Welcome to the University Center for Career Development at Fayoum University

Please pay close attention to these steps in order to
complete the registration process for the One-to-One
Session correctly

If you have any questions, please direct

them directly to a member of the
center’s team.

Registration steps

Contact the center and schedule an
appointment

Attend on time

Don’t forget to participate in you
opinion in evaluatingthe session
and inviting your colleague
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Info Sessions- dudy il ciludal)

A great opportunity to
establish communication
channels between
companies and graduates.

(UCCD Fayoum) organizes Info Sessions that aim to create new job
opportunities. In these meetings, major companies present themselves,
and university graduates become aware of the available opportunities
to work within those companies. Graduates in these Sessions also gain
an understanding of the real requirements of the job market, identifying
their strengths that qualify them for those positions or areas where they
need to improve to meet the requirements of the local and global job
market.

Why to Participate

. Gain Company Insights: Learn about the company culture,
mission, values, and what it’s like to work there. This can help you
decide if the company aligns with your career goals and interests.

« Discover Job Opportunities: Get information about open
positions, internship programs, and potential career paths within
the company.
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« Network with Professionals: Meet company representatives,
recruiters, and current employees. This allows you to make
connections, ask questions, and gain valuable insights.

. Practice Interview Skills: Info sessions are a low-pressure
environment to practice your communication and professional
demeanor. Asking thoughtful questions demonstrates your
interest and initiative.

« Stand Out from the Crowd: Attending an info session shows your
genuine interest in the company, which can set you apart from
other applicants.

. Learn About Benefits and Perks: Find out about the company’s
benefits package, work-life balance policies, and any unique
perks they offer.

« Get Interview Tips: Company representatives might offer advice
on the application process, interview techniques, and what they
look for in candidates.

« Explore Industry Trends: Stay up-to-date on industry trends and
innovations discussed during the info session.

« Build Confidence: Attending info sessions can boost your
confidence as you navigate the job search and gain valuable
career knowledge.

. Free Food and Swag (Sometimes): Let’s be honest, some
information sessions offer refreshments or company swag —a
small bonus!
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Why companies hold Info Sessions

1. Attract Top Talent: Info sessions allow you to connect with a pool
of qualified graduates actively seeking employment.

2. Promote Your Employer Brand: Showcase your company culture,
values, and unique work environment to potential hires.

3. Source Diverse Candidates: Reach a wider range of talent from
universities and programs you might not typically target.

4. Pre-Screen Potential Applicants: Info sessions act as a pre-
screening tool, allowing you to gauge a candidate’s interest and
basic qualifications.

5. Build Relationships with Universities: Strengthen your
connection with universities and career centers, potentially

leading to future collaborations and recruitment events.

. Cost-Effective Recruitment: Info sessions are a relatively
inexpensive way to meet a large number of potential candidates
compared to traditional job postings.

7. Identify Future Leaders: Network with promising graduates and
potentially discover future interns or full-time employees with
high potential.

. Gather Feedback: Use info sessions to gather feedback from
graduates about your company, its offerings, and potential areas
for improvement.
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9. Raise Brand Awareness: Increase brand visibility among
graduating students, promoting your company as a desirable
employer.

10. Develop Strong Employer-Employee Relationships: Start
building positive relationships with potential hires early on,

fostering a culture of engagement and loyalty.

Previous Info Sessions

Coming Info Sessions
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Job Fairs
|

The golden path to enter the
world of employment and to
familiarize oneself with real
work environments and
employers

We regularly organize local Job fairs
in order to facilitate communication
channels between different
companies and university graduates,
with the aim of creating networking
opportunities, training opportunities,
and, of course, job opportunities for
university graduates.
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Why to participate?

1. Network with Potential Employers: Meet representatives from a variety
of companies in one place. This allows you to make connections, ask
guestions about their work, and potentially land an interview.

2. Explore Diverse Job Opportunities: Discover a wide range of job openings,
internships, and even hidden career paths you might not have considered
before.

3. Practice Your Pitch: Perfect your elevator pitch and communication skills
as you interact with company representatives.

4. Get Immediate Feedback: Receive on-the-spot feedback on your resume
and interview skills from recruiters.

5. Learn About Company Culture: Gain valuable insights into different
company cultures and work environments directly from company
representatives.

. Stand Out from the Crowd: Show your initiative and genuine interest in a
company by attending their booth at the job fair.

7. Free Resources and Information: Pick up brochures, company swag, and
attend workshops on resume writing, interview skills, and career planning.

. Land an Interview on the Spot: Some companies offer on-site interviews
at job fairs, potentially giving you a head start in the hiring process.

9. Connect with graduates: Network with alumni working at companies
present at the fair. These connections can offer valuable career advice and

insights.
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10. Boost Your Confidence: Attending a job fair can empower you as you
navigate the job search and gain valuable experience for future

interactions with employers.
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First Job Fair -Fayoum University
o5l Axalay J oV il i) Sila
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Previous Job Fairs Ablud) Aadabs gil) cldital)
Coming Job Fairs dadlal) dnd s git) el @itall
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Job opportunities -Jeal) a2

/ JOB ;\ Follow exceptional job opportunities

The Fayoum University Center for Career
Development (FUCCD) is excited to be your one-
OPPORTUNITY stop resource for landing your dream job. We offer
a comprehensive platform connecting talented
Fayoum University students &graduates with exceptional career opportunities
across diverse industries.
Here, you'll find the latest job postings from leading companies seeking
qualified candidates with the skills and experience you’ve gained through your
academic journey.

Benefits of Using Our Job Opportunities Platform:

« Targeted Search: Easily filter job postings based on your field of study,
desired industry, and preferred location.

« Exclusive Opportunities: Access job postings specifically targeted towards
Fayoum University graduates.

« Career Development Resources: Enhance your resume writing, interview

skills, and job search strategies with our dedicated resources.
Ready to Take the Next Step?

Explore our current job openings, polish your resume, and get ready to impress
potential employers! FUCCD is here to empower you on your path to career

Success.

Start your job search today!
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Partners - Wil

American Chambre of Commerce in Egypt
BALAIL A8y 1Y) B ladl) 48 2
The American Chamber of Commerce in Cairo
.E?,'__‘ (AmCham Cairo) is one of the prominent
=" Chambey cOmmercial and economic institutions in Egypt. It
of Commerce in Egypt 2ams to enhance and develop trade and economic
relations between Egyptian and American companies
and institutions. The chamber provides a variety of
services to its members, including legal and commercial
support, facilitating business partnership opportunities, and guidance and advice in the areas of
investment and trade between the two countries.
Members of the chamber exchange experiences and knowledge in various fields to
promote trade and investment and facilitate communication between companies and investors
in both countries. AmCham Cairo serves as an important platform for enhancing economic and
trade cooperation between the United States and Egypt.
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Address: Kasr El Aini St., Cairo, Egypt e Al ¢l jualll ¢ LG 10 giadl-
Phone: +20 (0)2 2795 0500 info@amcham.org.eg : (9 ASN) & l)-
Email: info@amcham.org.eg www.amcham.org.eg (=98N ad gall-

Website: www.amcham.org.eg
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Aspire Egypt for consultation and Training
il g B Ldiu) Claddl paa

Aspire is a leading consulting and training
company in Egypt with over 15 years of
experience. They offer a variety of services
including corporate consulting and training,
community transformation services, and youth
employability and empowerment programs.
Aspire uses experiential methods to deliver their

ospl re training, which helps ensure that participants

learn and retain information more effectively.
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Contact Jual sill

Email: info@aspire.com.eg info@aspire.com.eg ;59 AN &l

Phone: + 201210860004 201210860004+ :ilgd)

Website: aspire.com.eg aspire.com.eq :adsall

Address: 82 re.peatt'a*d Ab.d El-Aziz en Sl agh 3l e L 82 ¢ sl
Fahmy St., Heliopolis, Cairo, Egypt a3 alal aaal)
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American University in Cairo - 5_atll 3 LS ya¥) daalal)
= THE AMERICAN The American University in Cair (AUC) is one of
ﬁv UNIVERSITY INCAIRO 1 1°2CInS

universities in Egypt and the region, founded in

bpalall 4-'5-')-42| 243l 1919 as the oldest
American university outside the United States. The university aims to
provide high-quality education, promote scientific research, and serve the
community.
AUC offers diverse educational programs in various fields, including medical
sciences, engineering, social sciences, humanities, business, arts, and others. The
university is characterized by its multicultural nature, combining American,
Egyptian, and international elements. Located in Tahrir Square in Cairo, the
university boasts modern and advanced facilities, including libraries,
laboratories, research centers, as well as academic and cultural spaces to enhance
the learning experience and cultural interaction for students.
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Contact | duai gk
Heoﬁm\ c‘)..g‘)a.ﬁ\ &‘)Lin O\J.\ﬂ\

Adress: Tahrir Square, Cairo, Egypt +20 (0)2 2615 1000 : ‘_m_@\

Phone: +20 (0)226151000
Email: info@aucegypt.edu
Website: www.aucegypt.edu

info@aucegypt.edu (958 &)
www.aucegypt.edu (5 AN 28 gall
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The United States Agency for
International Development, or
USAID, is the central U.S.
government agency for foreign aid.
Their mission focuses on helping
developing countries achieve self-
sufficiency through programs that
address global health, democracy, and
FROM THE AMERICAN PEOPLE  economic growth. USAID

collaborates with local governments,
businesses, and NGOs to achieve lasting results and empower
communities towards self-reliance.
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Contact Juatyy

paatiall LY ol aidl o W) Lados, s O gdad)
Address: 1300 Pennsylvania Ave., NW, =LY 581t 1300 £ 0l

. 45 Y
Washington, DC 20004 i
Website: https://www.usaid.gov https://www.usaid.gov 338N} a8 gall
Email: open@usaid.gov open@usaid.gov S9SN &l
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uccd@fayoum.edu.eg

linkedin.com/company/univer
201507076870 sity-center-for-career-

development-uccd-fayoum-
university

youtube.com/@uccd-

facebook.com/uccdfayoum (s . .
fayoumuniversity

dal) sy e Waua 418 (= L“,Jﬁ\ coualdd) gal)
an — agadl) dralay

Fifth floor, Faculty of Pharmacy ,Medical Faculties Complex
Fayoum University - Egypt
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